transport & logistics

Transport — Warehousing — Last-mile

2. Visitors and external drivers on the VTS site
Advice and guidelines for visitors and external drivers

Safety measures for visitors at VTS locations

Guidelines from the government / RIVM are the minimum. Visitors of VTS locations are expected to
respect the safety measures. The VTS measures are handed over upon arrival and if possible sent
along with an appointment confirmation.

No physical contact such as shaking hands, kissing or embracing.

Wash your hands with soap regularly

Use hand sanitization with hand alcohol.

Avoid contact with eyes, mouth and nose.

Cough and sneeze on the inside of your elbow.

Use paper tissues.

Keep a distance from people with flu / fever symptoms (at least 1.5 meters).

Have you been in a high-risk area recently and you’re having symptoms of a fever, cancel
your visit to one of the VTS locations and schedule a conference call if possible. If you are
already are at one of the VTS locations, leave the VTS location immediately and contact the
VTS emergency number by telephone: +31 (0) 485 729 600.

Safety measures for external drivers visiting VTS locations

Guidelines from the government / RIVM are the minimum. Visitors of VTS locations are expected to
respect the safety measures. The VTS measures are handed over upon arrival and if possible sent
along with an appointment confirmation.

Have you been in a high-risk area recently and you’re having symptoms of a fever, cancel
your visit to one of the VTS locations and schedule a conference call if possible. If you are
already are at one of the VTS locations, leave the VTS location immediately and contact the
VTS emergency number by telephone: +31 (0) 485 729 600.

No physical contact such as shaking hands, kissing or embracing.

Wash your hands with soap regularly

Use hand sanitization with hand alcohol.

Avoid contact with eyes, mouth and nose.

Cough and sneeze on the inside of your elbow.

Use paper tissues.

Keep a distance from people with flu / fever symptoms (at least 1.5 meters).

When a driver has registered, the driver must go outside or take place in his cabin. The driver
will be informed when the trailer is loaded.



